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SURVEY OVERVIEW
• Purpose: To gather information from office building managers and 

employers to better understand the dynamics and pace in which 
downtown's workforce is physically returning to their office buildings 
for regular work as the City of Milwaukee continues to reopen

• Survey Design: 15 question survey target emailed to downtown property 
manager database

• Focused on largest (30 +/-) properties most likely to have a full-time 
building management staff

• Non-scientific sample
• Extrapolate findings for downtown workforce 

• Survey Timeframe: Open from June 10 – 26th



SURVEY OVERVIEW CONT.
Responses & Representation: 

• 25 respondents representing 27 downtown office properties of various sizes

• Representing an estimated 26,700+ downtown employees

• Approx. 30% of downtown’s 90,000 estimated workers

• Over 75% of respondents have either surveyed their tenants or are in the 
process of surveying their tenants on their return to downtown office plans



SURVEY OVERVIEW CONT.
Central Question: 

• Asked the following question using 2 month intervals for the remainder of 2020:

What percentage of employees do you expect will regularly return to work at 
the office building you own or manage by _______(Date)_______?

• Response options are grouped in 10% increments (i.e. 10-20%, 21-30%, etc.)

Analysis Methodology: 

• The following line chart illustrates the “low”, “average”, and “high” percentages for 
each time interval in three separate line.

• Responses are weight adjusted by percentage of total employees of the sample 
population and extrapolated against the total downtown workforce
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Survey Data Summary
Questions & Key Takeaways
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Time Intervals % Number % Number % Number
During Safer at Home Order 7.6% 6,934 8.0% 7,299 8.4% 7,664
as of July 1st 17.5% 15,883 18.4% 16,719 19.3% 17,555
as of September 1st 31.1% 28,280 32.8% 29,769 34.4% 31,257
as of November 1st 45.5% 41,319 47.9% 43,494 50.3% 45,668
as the End of 2020 64.9% 58,946 68.3% 62,048 71.8% 65,150

% Working Remotely into 2021 28.2% 25,615 29.7% 26,963 31.2% 28,312

% of 90,700 
Employees 

Working 
Downtown 

Low Range Average High Range

ESTIMATED WORKER RETURN TO DOWNTOWN
DETAILS CONT.

Key: Response options were grouped in 10% increments (i.e. 10-20%, 21-30%, etc.).
Therefore, an example for the chart above is: “Low Range” = 10%, Average = 15%, 
High Range = 20%


Summary

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Prior to the COVID-19 pandemic, approximately how many total employees regularly came to work at the downtown Milwaukee office building you manage? (Note: Please aggregate the number of employees from all your tenants if you manage a multi-tenant office building.)		During the Safer at Home period (March 24th - May 13th), approximately what percentage of your building’s total employment was regularly coming to the downtown office building for work?		Has your office building’s management team surveyed tenants on their plans to return to physically working in the office building you manage?				With the Safer at Home period lifted, what percentage of employees do you expect will regularly return to work at the office building you manage on or before July 1, 2020?		What percentage of employees do you expect will regularly return to work at the office building you own or manage by September 1, 2020?		What percentage of employees do you expect will regularly return to work at the office building you own or manage by November 1, 2020?		What percentage of employees do you expect will regularly return to work at the office building you own or manage by the end of 2020?		Do you anticipate that by the end of 2020 some employees will still be working remotely?		If you answered "Yes" to the previous question (#8), please indicate the approximate percentage of employees that may still be working remotely at the end of 2020.		What accommodations, if any, are being implemented in the office building you manage or own to increase safety and comfort levels as employees return to work? (Check all that apply.)																										What do you believe to be the most significant challenge to employees returning to work in the office building you manage? (Check all that apply)														Do you anticipate tenant requests for office space size reductions as a result of more employees working from home permanently or in rotation?				Do you anticipate tenant requests for additional office space needs to accommodate physical distancing of employees?				As tenants and employees begin to return to your office building, would you like Milwaukee Downtown, BID #21 to assist in helping to promote their return?				Please provide your contact information below. Contact information will not be reported/shared, and will solely be used for direct communication between Milwaukee Downtown, BID #21 staff and your property management team for the purposes of assisting in feasible ways with the return of downtown's workforce.

																				Open-Ended Response		Response		Response		Other (please specify)		Response		Response		Response		Response		Response		Response		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements		Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants		Glove wearing requirements for management staff		Glove wearing requirements for tenants		Staggered office building time frames for tenants		Other (please specify)		General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming		Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward		Potential travel changes due to marches and demonstrations		Other (please specify)		Response		Other (please specify)		Response		Other (please specify)		Response		Other (please specify)		Name		Management Company		Office Building Managed		Address 2		City/Town		State/Province		ZIP/Postal Code		Building Managed		Email Address		Phone Number

		11727627228		261790584		2020-06-24 14:30:58		2020-06-24 15:36:31		65.29.237.181										55		Less than 10%		No, and do not plan to				Less than 10%		41% - 50%		51% - 60%		61% - 70%		Yes		11% - 20%		Reduced or limited general capacity				Social distance signage						More frequent cleaning		Additional sanitation stations				Mask wearing requirements for tenants										General feelings of safety						Ease of working remotely								No				No				Other (please specify)		We would be interested in receiving any protocols that you'd like to share (cleaning, health, etc.)		Heidi Gempeler																gempelerh@mso.org		4142267835

		11722648791		261790584		2020-06-23 09:12:41		2020-06-23 09:17:41		65.28.182.119										575		Less than 10%		Yes				10% -  20%		10% -  20%		21% - 30%		21% - 30%		Yes		61% - 70%				Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements				More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants		Glove wearing requirements for management staff				Staggered office building time frames for tenants				General feelings of safety						Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward						Yes				No				Maybe				Phyllis Resop		Pentagon Property Management		Cathedral Place												phyllis@pentagonllc.com		4143976887

		11719768613		261790584		2020-06-22 12:43:58		2020-06-22 12:49:04		96.30.253.226										150		11% - 20%		In the process of surveying tenants on their plans to return to the office				51% - 60%		61% - 70%		71% - 80%		81% - 90%		Yes		11% - 20%												More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff												General feelings of safety														Unsure at this time				Unsure at this time				Maybe				Eric Nordeen				Wells Building, 324 E Wisconsin Ave												eric@ascendant-holdings.com		4142994880

		11719587955		261790584		2020-06-22 11:47:01		2020-06-22 11:51:54		98.100.154.234										325		11% - 20%		Yes				61% - 70%		81% - 90%		81% - 90%		91% - 100%		Yes		Less than 10%				Reduced elevator capacity		Social distance signage				Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations										Staggered office building time frames for tenants				General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming		Ease of working remotely								Yes				Unsure at this time				Maybe				Brett King		Zilber Property Group		Empire Building												Brett.King@Zilber.com		414-274-2544

		11719482119		261790584		2020-06-22 11:11:49		2020-06-22 11:19:34		216.127.196.147										40		Less than 10%		In the process of surveying tenants on their plans to return to the office				71% - 80%		81% - 90%		81% - 90%		91% - 100%		No						Reduced elevator capacity		Social distance signage						More frequent cleaning																General feelings of safety						Ease of working remotely								No				No				No				Susan Piwowarczyk		Founders3		325 E Chicago												susanp@founders3.com		4142492163

		11719409956		261790584		2020-06-22 10:55:01		2020-06-22 10:58:55		147.202.210.94										400		Less than 10%		No, and do not plan to				21% - 30%		81% - 90%		81% - 90%		91% - 100%		No				Reduced or limited general capacity				Social distance signage		Directional signage to encourage organized movements				More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants										General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming		Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward		Potential travel changes due to marches and demonstrations				Yes				No				No				Debby Tomczyk		Reinhart Boerner		1000 North Water Street

		11719399839		261790584		2020-06-22 10:52:54		2020-06-22 10:56:06		198.54.111.174										0		Less than 10%		Yes				10% -  20%		41% - 50%		71% - 80%		71% - 80%		Yes		21% - 30%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements		Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff								Staggered office building time frames for tenants				General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming										Unsure at this time				Unsure at this time				Maybe				Mark Nicholson		Irgens		BMO Tower												mnicholson@irgens.com		4143497680

		11711119052		261790584		2020-06-18 17:04:35		2020-06-18 17:10:17		108.160.202.130										950		11% - 20%		Yes				10% -  20%		21% - 30%		21% - 30%		21% - 30%		Yes		11% - 20%				Reduced elevator capacity		Social distance signage						More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants								glove wearing is suggested but not enforced.		General feelings of safety						Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward		Potential travel changes due to marches and demonstrations				Unsure at this time				Unsure at this time				Yes				Kim Guerrero		JLL		310W												kim.guerrero@the310w.com		4149432010

		11702067682		261790584		2020-06-16 09:08:13		2020-06-16 09:11:09		108.160.202.218										8		51% - 60%		Yes				21% - 30%		71% - 80%		91% - 100%		91% - 100%		Yes		Less than 10%						Social distance signage						More frequent cleaning		Additional sanitation stations														General feelings of safety								Semi-permanent or permanent shift in how the employee expects to work moving forward						No				Yes				Maybe				Ryan Manning		Hempel		Avenue, ASQ Center												rmanning@hempelcompanies.com		4147273580

		11702045504		261790584		2020-06-16 09:01:34		2020-06-16 09:05:13		98.100.163.190										3500		Less than 10%		Yes				Less than 10%		10% -  20%		21% - 30%		41% - 50%		Yes		41% - 50%				Reduced elevator capacity		Social distance signage								Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants										General feelings of safety								Semi-permanent or permanent shift in how the employee expects to work moving forward						No				Yes				Maybe				Sam Denny		Lincoln Property Company		Schlitz Park; 5 Buildings												sdenny@lpc.com		4143165797

		11698497955		261790584		2020-06-15 09:32:42		2020-06-15 09:36:40		208.68.245.250										400		Less than 10%		Yes				61% - 70%		71% - 80%		71% - 80%		71% - 80%		Yes		31% - 40%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements		Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants										General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming		Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward						Yes				No				Maybe				Terry Gallant		CBRE		611 E Wisconsin												terry.gallant@cbre.com		262-309-5861

		11692246752		261790584		2020-06-12 11:42:19		2020-06-12 11:47:17		165.225.0.69										4000		Less than 10%		Yes				10% -  20%		21% - 30%		31% - 40%		41% - 50%		Yes		51% - 60%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements		Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff										Mask requirements for all vendors and contractors, masks requested for visitors (provided upon request)		General feelings of safety						Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward						Unsure at this time				Unsure at this time				Maybe				Maleta Brown		Cushman & Wakefield		U.S. Bank Center												maleta.brown@cushwake.com		414-928-1704

		11687745277		261790584		2020-06-11 07:51:51		2020-06-11 07:54:29		156.76.147.55										500		11% - 20%		Yes				10% -  20%		10% -  20%		81% - 90%		91% - 100%		Yes		Less than 10%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage				Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants										General feelings of safety						Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward						Yes				Yes				No

		11684944881		261790584		2020-06-10 12:13:55		2020-06-10 12:23:41		174.102.146.118										100+		Less than 10%		Yes				51% - 60%		71% - 80%		91% - 100%		91% - 100%		Yes		Less than 10%				Reduced elevator capacity		Social distance signage						More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff												General feelings of safety														No				No				Yes				John Malloy		Newmark Knight Frank		Phoenix Building												john.malloy@ngkf.com		(414) 395-4685

		11684696908		261790584		2020-06-10 10:21:22		2020-06-10 11:17:34		67.53.144.166										1200		Less than 10%		In the process of surveying tenants on their plans to return to the office				10% -  20%		41% - 50%		61% - 70%		81% - 90%		Yes		11% - 20%				Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements				More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff				Glove wearing requirements for management staff								General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming										Yes				No				Yes				David Gebel		Farbman Group		Chase Tower												gebel@farbman.com		4147558401

		11684377018		261790584		2020-06-10 09:48:03		2020-06-10 09:56:23		98.144.70.207										1300		Less than 10%		Yes				10% -  20%		31% - 40%		61% - 70%		81% - 90%		Yes		11% - 20%				Reduced elevator capacity		Social distance signage						More frequent cleaning		Additional sanitation stations												Additional signage/ plexiglass barriers at Security desk/ On going touch point disinfecting		General feelings of safety														Unsure at this time				Unsure at this time				Maybe				Al Maro		Wangard		1433 N Water St/ 875 E Wisconsin Ave												amaro@wangard.com		262 290 6417

		11684330213		261790584		2020-06-10 09:41:41		2020-06-10 09:44:25		184.58.230.189										50		Less than 10%		Other (please specify)		No, but plan to.		41% - 50%		71% - 80%		81% - 90%		91% - 100%		Not sure				Reduced or limited general capacity														Mask wearing requirements for management staff												General feelings of safety														Unsure at this time				Yes				Maybe

		11684157898		261790584		2020-06-10 08:55:04		2020-06-10 09:00:41		199.244.166.2										600		Less than 10%		Other (please specify)		we own our building		Less than 10%		21% - 30%		31% - 40%		41% - 50%		Yes		51% - 60%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements				More frequent cleaning																General feelings of safety		Lack of, or limited childcare availability				Ease of working remotely								Other (please specify)		we own our building						Maybe				mike zimmerman																mike_zimmerman@mgic.com

		11682653872		261790584		2020-06-09 21:32:54		2020-06-09 21:37:54		107.207.183.174										1000		Less than 10%		Yes				31% - 40%		41% - 50%		41% - 50%		71% - 80%		Yes		21% - 30%				Reduced elevator capacity						Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff														Lack of, or limited childcare availability		Lack of, or limited after school or summer programming		Ease of working remotely								Unsure at this time				Unsure at this time				Yes				Patrick Noonan		Colliers International		833 E Michigan												patrick.noonan@colliers.com		4143350115

		11682194086		261790584		2020-06-09 17:23:18		2020-06-09 18:18:17		162.211.0.211										300		Less than 10%		Yes				31% - 40%		61% - 70%		71% - 80%		81% - 90%		Not sure						Reduced elevator capacity		Social distance signage						More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff				Glove wearing requirements for management staff						Review of HVAC system to increase outdoor air ventilation		General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming										Unsure at this time				Unsure at this time				Yes				Monika Rutkowski		Colliers International		Gas Light Building												monika.rutkowski@colliers.com		4143160623

		11682016725		261790584		2020-06-09 17:06:51		2020-06-09 17:15:20		65.30.105.6										300		31% - 40%		No, and do not plan to				61% - 70%		81% - 90%		91% - 100%		91% - 100%		Yes		Less than 10%				Reduced elevator capacity		Social distance signage				Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff				Glove wearing requirements for management staff						improvements to air handling systems		General feelings of safety				Lack of, or limited after school or summer programming				Semi-permanent or permanent shift in how the employee expects to work moving forward						No				Yes				Yes				Sheldon Oppermann		Compass Properties, LLC		CityCenter@735												sheldon@compassproperties.com		4147650305

		11681981348		261790584		2020-06-09 17:00:12		2020-06-09 17:04:16		104.177.13.225										1200		Less than 10%		Yes				10% -  20%		31% - 40%		41% - 50%		61% - 70%		Yes		11% - 20%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements				More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff				Glove wearing requirements for management staff						Building staff and contractor temperature checks.  Recommendation to tenants to wear masks in common areas and stagger start times.		General feelings of safety		Lack of, or limited childcare availability		Lack of, or limited after school or summer programming										Unsure at this time				Unsure at this time				Maybe				Sherry King		Tishman Speyer		330 Kilbourn												sking@tishmanspeyer.com		414-588-6446

		11681934480		261790584		2020-06-09 16:46:16		2020-06-09 16:49:55		216.20.176.2										3,000		Less than 10%		Other (please specify)		Corporate real estate so company determines come-back plan.		Less than 10%		Less than 10%		21% - 30%		61% - 70%		Yes		21% - 30%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage						More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff		Mask wearing requirements for tenants										General feelings of safety						Ease of working remotely		Semi-permanent or permanent shift in how the employee expects to work moving forward						No				No				No				Kevin Kennedy																kevinkennedy@northwesternmutual.com		2623662746

		11680243242		261694831		2020-06-09 08:51:05		2020-06-09 08:57:08		162.211.6.211										1500		Less than 10%		Yes				21% - 30%		41% - 50%		61% - 70%		81% - 90%		Yes		11% - 20%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements		Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff				Glove wearing requirements for management staff				Staggered office building time frames for tenants		Limited cafe seating and one way directional path in the cafe. Tenants are insisting that property managers,  engineers, guards and janitorial staff all wear masks in the common areas and tenant spaces. Many buildings had to make adjustments to their HVAC systems. We were lucky enough to have everything in place already.		General feelings of safety		Lack of, or limited childcare availability												Yes				No				Yes				Susan Johnson		Colliers International		411 E. Wisconsin Center												susan.johnson@colliers.com		4143470411

		11722474061		261790584		2020-06-23 08:24:01		2020-06-23 08:27:32		165.225.0.105										4500-6000		11% - 20%		Yes				21% - 30%		41% - 50%		61% - 70%		91% - 100%		Yes		21% - 30%		Reduced or limited general capacity		Reduced elevator capacity		Social distance signage		Directional signage to encourage organized movements		Reconfiguration of tenant work spaces		More frequent cleaning		Additional sanitation stations		Mask wearing requirements for management staff																Lack of, or limited after school or summer programming		Ease of working remotely								Unsure at this time				Unsure at this time				Yes





Come Back

		Prior to the COVID-19 pandemic, approximately how many total employees regularly came to work at the downtown Milwaukee office building you manage? (Note: Please aggregate the number of employees from all your tenants if you manage a multi-tenant office building.)		Percentage of Sample		Weighted Amount of Employees		During the Safer at Home period (March 24th - May 13th), approximately what percentage of your building’s total employment was regularly coming to the downtown office building for work?		Mid-Point of "D"		Weighted # of Employees working downtown during Safer at Home		With the Safer at Home period lifted, what percentage of employees do you expect will regularly return to work at the office building you manage on or before July 1, 2020?		Mid-Point of "G"		Weighted # of Employees working downtown as of July 1st		What percentage of employees do you expect will regularly return to work at the office building you own or manage by September 1, 2020?		Mid-Point of "J"		Weighted # of Employees working downtown as of September 1st		What percentage of employees do you expect will regularly return to work at the office building you own or manage by November 1, 2020?		Mid-Point of "M"		Weighted # of Employees working downtown as of November 1st		What percentage of employees do you expect will regularly return to work at the office building you own or manage by the end of 2020?		Mid-Point of "P"		Weighted # of Employees working downtown at the end of 2020		Do you anticipate that by the end of 2020 some employees will still be working remotely?		If you answered "Yes" to the previous question (#8), please indicate the approximate percentage of employees that may still be working remotely at the end of 2020.				Weighted # of Employees working remotely at the end of 2020		Please provide your contact information below. Contact information will not be reported/shared, and will solely be used for direct communication between Milwaukee Downtown, BID #21 staff and your property management team for the purposes of assisting in feasible ways with the return of downtown's workforce.

		Open-Ended Response						Response						Response						Response						Response						Response						Response		Response						Name		Management Company		Office Building Managed		Email Address		Phone Number

		55		0.21%		187		Less than 10%		5.00%		9		Less than 10%		5.00%		9		41% - 50%		45.00%		84		51% - 60%		55.00%		103		61% - 70%		65.00%		122		Yes		11% - 20%		15.00%		28		Heidi Gempeler						gempelerh@mso.org		4142267835

		575		2.15%		1955		Less than 10%		5.00%		98		10% -  20%		15.00%		293		10% -  20%		15.00%		293		21% - 30%		25.00%		489		21% - 30%		25.00%		489		Yes		61% - 70%		65.00%		1271		Phyllis Resop		Pentagon Property Management		Cathedral Place		phyllis@pentagonllc.com		4143976887

		150		0.56%		510		11% - 20%		15.00%		77		51% - 60%		55.00%		281		61% - 70%		65.00%		332		71% - 80%		75.00%		383		81% - 90%		85.00%		434		Yes		11% - 20%		15.00%		77		Eric Nordeen				Wells Building, 324 E Wisconsin Ave		eric@ascendant-holdings.com		4142994880

		325		1.22%		1105		11% - 20%		15.00%		166		61% - 70%		65.00%		718		81% - 90%		85.00%		939		81% - 90%		85.00%		939		91% - 100%		95.00%		1050		Yes		Less than 10%		5.00%		55		Brett King		Zilber Property Group		Empire Building		Brett.King@Zilber.com		414-274-2544

		40		0.15%		136		Less than 10%		5.00%		7		71% - 80%		75.00%		102		81% - 90%		85.00%		116		81% - 90%		85.00%		116		91% - 100%		95.00%		129		No				0.00%		0		Susan Piwowarczyk		Founders3		325 E Chicago		susanp@founders3.com		4142492163

		400		1.50%		1360		Less than 10%		5.00%		68		21% - 30%		25.00%		340		81% - 90%		85.00%		1156		81% - 90%		85.00%		1156		91% - 100%		95.00%		1292		No				0.00%		0		Debby Tomczyk		Reinhart Boerner		1000 North Water Street

		0		0.00%		0		Less than 10%		5.00%		0		10% -  20%		15.00%		0		41% - 50%		45.00%		0		71% - 80%		75.00%		0		71% - 80%		75.00%		0		Yes		21% - 30%		25.00%		0		Mark Nicholson		Irgens		BMO Tower		mnicholson@irgens.com		4143497680

		950		3.56%		3230		11% - 20%		15.00%		485		10% -  20%		15.00%		485		21% - 30%		25.00%		808		21% - 30%		25.00%		808		21% - 30%		25.00%		808		Yes		11% - 20%		15.00%		485		Kim Guerrero		JLL		310W		kim.guerrero@the310w.com		4149432010

		8		0.03%		27		51% - 60%		55.00%		15		21% - 30%		25.00%		7		71% - 80%		75.00%		20		91% - 100%		95.00%		26		91% - 100%		95.00%		26		Yes		Less than 10%		5.00%		1		Ryan Manning		Hempel		Avenue, ASQ Center		rmanning@hempelcompanies.com		4147273580

		3500		13.11%		11900		Less than 10%		5.00%		595		Less than 10%		5.00%		595		10% -  20%		15.00%		1785		21% - 30%		25.00%		2975		41% - 50%		45.00%		5355		Yes		41% - 50%		45.00%		5355		Sam Denny		Lincoln Property Company		Schlitz Park; 5 Buildings		sdenny@lpc.com		4143165797

		400		1.50%		1360		Less than 10%		5.00%		68		61% - 70%		65.00%		884		71% - 80%		75.00%		1020		71% - 80%		75.00%		1020		71% - 80%		75.00%		1020		Yes		31% - 40%		31.00%		422		Terry Gallant		CBRE		611 E Wisconsin		terry.gallant@cbre.com		262-309-5861

		4000		14.98%		13600		Less than 10%		5.00%		680		10% -  20%		15.00%		2040		21% - 30%		25.00%		3400		31% - 40%		35.00%		4760		41% - 50%		45.00%		6120		Yes		51% - 60%		55.00%		7480		Maleta Brown		Cushman & Wakefield		U.S. Bank Center		maleta.brown@cushwake.com		414-928-1704

		500		1.87%		1700		11% - 20%		15.00%		255		10% -  20%		15.00%		255		10% -  20%		15.00%		255		81% - 90%		85.00%		1445		91% - 100%		95.00%		1615		Yes		Less than 10%		5.00%		85

		100		0.37%		340		Less than 10%		5.00%		17		51% - 60%		55.00%		187		71% - 80%		75.00%		255		91% - 100%		95.00%		323		91% - 100%		95.00%		323		Yes		Less than 10%		5.00%		17		John Malloy		Newmark Knight Frank		Phoenix Building		john.malloy@ngkf.com		(414) 395-4685

		1200		4.49%		4080		Less than 10%		5.00%		204		10% -  20%		15.00%		612		41% - 50%		44.00%		1795		61% - 70%		65.00%		2652		81% - 90%		85.00%		3468		Yes		11% - 20%		15.00%		612		David Gebel		Farbman Group		Chase Tower		gebel@farbman.com		4147558401

		1300		4.87%		4420		Less than 10%		5.00%		221		10% -  20%		15.00%		663		31% - 40%		35.00%		1547		61% - 70%		65.00%		2873		81% - 90%		85.00%		3757		Yes		11% - 20%		15.00%		663		Al Maro		Wangard		1433 N Water St/ 875 E Wisconsin Ave		amaro@wangard.com		262 290 6417

		50		0.19%		170		Less than 10%		5.00%		9		41% - 50%		45.00%		77		71% - 80%		75.00%		128		81% - 90%		85.00%		145		91% - 100%		95.00%		162		Not sure				0.00%		0

		1000		3.74%		3400		Less than 10%		5.00%		170		31% - 40%		35.00%		1190		41% - 50%		45.00%		1530		41% - 50%		45.00%		1530		71% - 80%		75.00%		2550		Yes		21% - 30%		25.00%		850		Patrick Noonan		Colliers International		833 E Michigan		patrick.noonan@colliers.com		4143350115

		300		1.12%		1020		Less than 10%		5.00%		51		31% - 40%		35.00%		357		61% - 70%		65.00%		663		71% - 80%		75.00%		765		81% - 90%		85.00%		867		Not sure				0.00%		0		Monika Rutkowski		Colliers International		Gas Light Building		monika.rutkowski@colliers.com		4143160623

		300		1.12%		1020		31% - 40%		35.00%		357		61% - 70%		65.00%		663		81% - 90%		85.00%		867		91% - 100%		95.00%		969		91% - 100%		95.00%		969		Yes		Less than 10%		5.00%		51		Sheldon Oppermann		Compass Properties, LLC		CityCenter@735		sheldon@compassproperties.com		4147650305

		1200		4.49%		4080		Less than 10%		5.00%		204		10% -  20%		15.00%		612		31% - 40%		35.00%		1428		41% - 50%		45.00%		1836		61% - 70%		65.00%		2652		Yes		11% - 20%		15.00%		612		Sherry King		Tishman Speyer		330 Kilbourn		sking@tishmanspeyer.com		414-588-6446

		1500		5.62%		5100		Less than 10%		5.00%		255		21% - 30%		25.00%		1275		41% - 50%		45.00%		2295		61% - 70%		65.00%		3315		81% - 90%		85.00%		4335		Yes		11% - 20%		15.00%		765		Susan Johnson		Colliers International		411 E. Wisconsin Center		susan.johnson@colliers.com		4143470411

		3000		11.23%		10200		Less than 10%		5.00%		510		Less than 10%		5.00%		510		Less than 10%		5.00%		510		21% - 30%		25.00%		2550		61% - 70%		65.00%		6630		Yes		21% - 30%		25.00%		2550		Kevin Kennedy						kevinkennedy@northwesternmutual.com		2623662746

		600		2.25%		2040		Less than 10%		5.00%		102		Less than 10%		5.00%		102		21% - 30%		25.00%		510		31% - 40%		35.00%		714		41% - 50%		45.00%		918		Yes		51% - 60%		55.00%		1122		mike zimmerman						mike_zimmerman@mgic.com

		5250		19.66%		17851		11% - 20%		15.00%		2678		21% - 30%		25.00%		4463		41% - 50%		45.00%		8033		61% - 70%		65.00%		11603		91% - 100%		95.00%		16958		Yes		21% - 30%		25.00%		4463

		26703				90793						7299						16719						29769						43494						62048								26963

						90793						8.04%						18.41%						32.79%						47.90%						68.34%								29.70%

										6934				7664		15883				17555		28280				31257		41319				45668		58946				65150				25615				28312

																																								89011







Weighted Summary

		Range		Weighted # of Employees working downtown during Safer at Home		% of 90,793 Estimate Regular Employees		Weighted # of Employees working downtown as of July 1st		% of 90,793 Estimate Regular Employees		Weighted # of Employees working downtown as of September 1st		% of 90,793 Estimate Regular Employees		Weighted # of Employees working downtown as of November 1st		% of 90,793 Estimate Regular Employees		Weighted # of Employees working downtown at the End of 2020		% of 90,793 Estimate Regular Employees		Weighted # of Employees working remotely at the end of 2020		% of 90,793 Estimate Regular Employees

				During Safer at Home Order				7/1				9/1				11/1				End of 2020

		Low Range		6,934		7.6%		15,883		17.5%		28,280		31.1%		41,319		45.5%		58,946		64.9%		25,615		28.2%

		Average		7,299		8.0%		16,719		18.4%		29,769		32.8%		43,494		47.9%		62,048		68.3%		26,963		29.7%

		High Range		7,664		8.4%		17,555		19.3%		31,257		34.4%		45,668		50.3%		65,150		71.8%		28,312		31.2%



		* Average has a +/- 5% Estimation Margin



Average	[VALUE]
8.0%
[VALUE]
18.4%
[VALUE]
32.8%
[VALUE]
47.9%
[VALUE] 
68.3%

During Safer at Home Order	7/1	9/1	11/1	End of 2020	7298.8350915627452	16719.165608733103	29768.768050406317	43493.631316705985	62048.003522076164	Low Range	6933.8933369846072	15883.207328296447	28280.329647885999	41318.949750870685	58945.603345972355	High Range	7663.7768461408832	17555.123889169758	31257.206452926635	45668.312882541286	65150.403698179973	
# of Employees




Est. 90,700+ Normal Downtown Workers

Time Intervals



Range



						Low Range				Average				High Range

				Time Intervals		%		Number		%		Number		%		Number

		% of 90,700 Employees Working Downtown 		During Safer at Home Order		7.6%		6,934		8.0%		7,299		8.4%		7,664

				as of July 1st		17.5%		15,883		18.4%		16,719		19.3%		17,555

				as of September 1st		31.1%		28,280		32.8%		29,769		34.4%		31,257

				as of November 1st		45.5%		41,319		47.9%		43,494		50.3%		45,668

				as the End of 2020		64.9%		58,946		68.3%		62,048		71.8%		65,150

				% Working Remotely into 2021		28.2%		25,615		29.7%		26,963		31.2%		28,312









Question: Do you 
anticipate that by the end 
of 2020 some employees 
will still be working 
remotely?

Takeaway: 85% of office 
buildings expect some 
employees to still be 
working remotely at the 
end of 2020



Question: What approximate 
percentage of employees 
that may still be working 
remotely at the end of 2020.

Takeaway: The majority 
(57%) of office building 
managers believe the 
amount of people still 
working remotely at the end 
of the year will be less than 
20%. More than 75% believe 
the amount of employees 
working remotely will be less 
than 30%



Question: What 
accommodations, if any, are 
being implemented in the 
office building you manage 
or own to increase safety 
and comfort levels as 
employees return to work?

Takeaway: Top responses 
include: more frequent 
cleaning, additional 
sanitation stations, mask 
wearing by management 
staff, social distancing, and  
reducing elevator capacity



Question: What do you 
believe to be the most 
significant challenge to 
employees returning to 
work in the office 
building you manage?

Takeaway: Top responses 
included: General feelings of 
safety and the ease of 
working from home, followed 
by lack of child care and 
summer children 
programming



Question: Do you 
anticipate tenant requests 
for office space size 
reductions as a result of 
more employees working 
from home permanently or in 
rotation?

Takeaway: A majority of 
building managers are still 
unsure of the impact work 
from home will have on 
tenant requests for 
permanent office space 
increase to accommodate 
social distancing



Question: Do you anticipate 
tenant requests for additional 
office space needs to 
accommodate physical 
distancing of employees?

Takeaway: A majority of 
building managers are still 
unsure of the impact work 
from home will have on 
tenant requests for 
permanent office space 
additions to accommodate 
social distancing



SURVEY CHALLENGES & NEXT STEPS
Challenges:
• Rapidly changing environment
• Differences in return plans between smaller and larger office buildings & 

tenants (larger tenants appear to be more delayed)
• Differences in return plans between multi-tenant buildings and single tenant 

buildings (single tenant buildings appears to be more delayed)
• Survey did not account for those that are splitting time between Work From 

Home and Work in the Office

Next Steps:
• Check findings with a few individual tenants of various sizes
• Continue to monitor changing employee return to downtown plans



Journal Sentinel Article

https://www.jsonline.com/story/money/real-estate/commercial/2020/07/09/downtown-milwaukee-office-employees-slowly-return-workplaces/5405297002/
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